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Covid-19 Frontliners Care Package – 
April 2020
General Terms and Conditions
The “Covid-19 Frontliners Care Package” (“the Promotion”) is organized by Circles.Life (Liberty Wireless 
Pte Ltd), hereinafter called “Organizer”. By entering the Promotion, you acknowledge that you have read, 
understood and agreed to be legally bound by these terms and conditions.

Eligibility
New or Existing Customers under Circles.Life who are permanently employed full-time under the follow-
ing categories, hereinafter called “Eligible Customers”:
• Healthcare Institutions
• Security & Defence
• Ambulance Operators
• Public Transportation

Duration
The Promotion is valid from 11:00:00am on 14 April 2020 to 11:59:59pm on 30 April 2020 (Singapore 
Standard Time).

Reward
The Promotion will offer Eligible Customers 6 months free unlimited data of 100GB per month (with 4G 
rollover up to 300GB) and free unlimited talk time (both incoming and outgoing calls). After 6 months, the 
Promotion reward will cease and all lines will resume under the Base Plan construct. 

New Eligible Customers will receive an email with a unique three-time use promo code. This unique pro-
mo code can be used for three different new registrations.

Existing Eligible Customers will receive an email with a unique one-time use promo code. This unique 
promo code should not be distributed to anyone and will not be able to be used more than one time. 

Circles.Life reverses the right to reject any request for a new promo code/promotion or cancel existing 
rewards already given out if we see any foul play in these matters. This includes but is not limited to promo 
code being used by a customer who was not sent the unique code.

All Eligible Customers have to apply the unique one-time use promo code in “Promo Codes” section in the 
Games Page in the Circles.Life App within the specified Promotion deadline.
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Limitation
• The Promotion reward for all existing Eligible Customers is limited to the first 1,000 existing Eligible 

Customers 
• The Promotion cannot be stacked with other promotions that a subscriber is currently on
• Circles.Life reserves the sole and absolute right to change the Terms and Conditions of the Promotion 

or to discontinue the Promotion at any time without prior notice to anyone


